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I saw Rose who was very helpful, I didn't feel rushed and was given options all of which were explained to me.


South Grange Medical Centre 
FRIENDS AND FAMILY 




January 2026


Staff very friendly, polite 
and professional.

Easy to talk to about reason for blood tests. 

Clean and welcoming surgery and staff







You’re the best surgery and staff in the area and have looked after me terrific!





Appointment was on time and could get a parking space. I was treated with respect and courtesy.





First time visiting. I felt welcome and treatment was quick and easy 
 

Dr parker is an excellent professional who fully listens to my health needs, A big thank you. A credit to south grange medical centre.








Friends and Family Survey – January 2026
In January 20265, we received 375 responses to our Friends and Family Survey.
· 96% rated us as Very Good or Good
· 2% rated us as Fair/Don't Know
· 2% rated us as Poor
We’d like to say a huge thank you to everyone who took the time to share feedback. 
Your comments are greatly appreciated and help us continue improving our services. 
Our staff also really value all the lovely compliments — thank you for your kindness and support!
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