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Very engaging, polite and informative during the consultation including listening to my views.


South Grange Medical Centre 
FRIENDS AND FAMILY 





Knowledgeable and kind caring nurse Stephanie, made me feel at ease during procedure but then also went above and beyond to ensure I wasn’t waiting around for second appointment. Really appreciated the thoughtfulness.
February 2026






The nurse practitioner was so welcoming cheerful and put me at ease




Seen on time. The Receptionist was very helpful, and the Doctor was very good with my health issue. I felt reassured.







Went for blood test, had bloods taken.  Then asked about an injury on my hand. The nurse treated it and made a follow up appointment. Above & beyond care. 

Brilliant practice, caring staff. Excellent facilities 









Friends and Family Survey – February 2026
In February 2026, we received 401 responses to our Friends and Family Survey.
· 95% rated us as Very Good or Good
· 2.3% rated us as Fair/Don't Know
· 2.7% rated us as Poor
We’d like to say a huge thank you to everyone who took the time to share feedback. 
Your comments are greatly appreciated and help us continue improving our services. 
Our staff also really value all the lovely compliments — thank you for your kindness and support!
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