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AI-generated content may be incorrect.]   Phone was answered promptly and the lady was very efficient when initially making my appointment. The lady I saw for my appointment was very friendly, efficient and professional.
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No delays from registering that I had arrived for my appointment to seeing the Dr. Dr was professional, thorough and pleasant. 




Brilliant practice, caring staff, excellent facilities. Prompt response, courteous receptionist and fantastic Doctor attending to me







Debbie the nurse is very professional and always makes me feel at ease. Very kind and caring person. 






Telephone call back, rather than waiting in queue. Next day appointment. Appointment on time. Professional, efficient & friendly practitioners. 

I’ve been with this surgery since it was in south bank a lot of years ago.  I’ve always had the best attention








Friends and Family Survey – March 2026
In March 2026, we received 416 responses to our Friends and Family Survey.
· 94.4% rated us as Very Good or Good
· 3.6% rated us as Fair/Don't Know
· 2% rated us as Poor
We’d like to say a huge thank you to everyone who took the time to share feedback. 
Your comments are greatly appreciated and help us continue improving our services. 
Our staff also really value all the lovely compliments — thank you for your kindness and support!
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